all prices in USD

SOFTWARE LICENSE

SKU Product

SYM-SV-SL-S SYMPHONY Server

SYM-SV-SL-P SYMPHONY Server

SYM-SV-SL-E SYMPHONY Server

SYM-SV-PU-1 SYMPHONY Server

SYM-SV-EU-1 SYMPHONY Server

SYM-SV-EU-2 SYMPHONY Server

SYM-CL-SL-X SYMPHONY Explorer
SYM-SV-VU-S SYMPHONY Server

SYM-SV-VU-P SYMPHONY Server

SYM-SV-VU-E SYMPHONY Server

SYM-OPC-SL OPC Server

SOFTWARE ASSURANCE

SKU Product

SYM-1Y-SAS-S 1 Yr. Software Assurance - Silver
SYM-1Y-SAS-P 1 Yr. Software Assurance - Silver
SYM-1Y-SAS-E 1 Yr. Software Assurance - Silver
SYM-2Y-SAS-S 2 Yr. Software Assurance - Silver
SYM-2Y-SAS-P 2 Yr. Software Assurance - Silver
SYM-2Y-SAS-E 2 Yr. Software Assurance - Silver
SYM-3Y-SAS-S 3 Yr. Software Assurance - Silver
SYM-3Y-SAS-P 3 Yr. Software Assurance - Silver
SYM-3Y-SAS-E 3 Yr. Software Assurance - Silver
SYM-4Y-SAS-S 4 Yr. Software Assurance - Silver
SYM-4Y-SAS-P 4 Yr. Software Assurance - Silver
SYM-4Y-SAS-E 4 Yr. Software Assurance - Silver
SYM-5Y-SAS-S 5 Yr. Software Assurance - Silver
SYM-5Y-SAS-P 5 Yr. Software Assurance - Silver
SYM-5Y-SAS-E 5 Yr. Software Assurance - Silver
SYM-1Y-SAG-S 1 Yr. Software Assurance - Gold
SYM-1Y-SAG-P 1 Yr. Software Assurance - Gold
SYM-1Y-SAG-E 1 Yr. Software Assurance - Gold
SYM-2Y-SAS-S 2 Yr. Software Assurance - Gold
SYM-2Y-SAS-P 2 Yr. Software Assurance - Gold
SYM-2Y-SAS-E 2 Yr. Software Assurance - Gold
SYM-3Y-SAG-S 3 Yr. Software Assurance - Gold
SYM-3Y-SAG-P 3 Yr. Software Assurance - Gold
SYM-3Y-SAG-E 3 Yr. Software Assurance - Gold
SYM-4Y-SAG-S 4 Yr. Software Assurance - Gold
SYM-4Y-SAG-P 4 Yr. Software Assurance - Gold
SYM-4Y-SAG-E 4 Yr. Software Assurance - Gold
SYM-5Y-SAG-S 5 Yr. Software Assurance - Gold
SYM-5Y-SAG-P 5 Yr. Software Assurance - Gold
SYM-5Y-SAG-E 5 Yr. Software Assurance - Gold
TECHNICAL SUPPORT

SKU Product

AIM-3I-TS 3 Incidents

AIM-6I-TS 6 Incidents

AIM-9I-TS 9 Incidents

Edition

Standard

Professional

Enterprise

Professional Upgrade
Enterprise-1 Upgrade
Enterprise-2 Upgrade

Not applicable

Version Upgrade - Standard
Version Upgrade - Professional
Version Upgrade - Enterprise
Not applicable

Edition
Standard
Professional
Enterprise
Standard
Professional
Enterprise
Standard
Professional
Enterprise
Standard
Professional
Enterprise
Standard
Professional
Enterprise
Standard
Professional
Enterprise
Standard
Professional
Enterprise
Standard
Professional
Enterprise
Standard
Professional
Enterprise
Standard
Professional
Enterprise

Edition

All Editions
All Editions
All Editions
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Description

Recording Software

Video Management Software

Video Management & Basic Analytics

Upgrade from Standard Edition to Professional
Upgrade from Standard Edition to Enterprise
Upgrade from Professional Edition to Enterprise
Monitoring / Viewing Software

Software version upgrade for Standard edition
Software version upgrade for Professional edition
Software version upgrade for Enterprise edition
OPC Server for Symphony

Description

Standard Edition server software version upgrades for one year

Professional Edition server software version upgrades for one year

Enterprise Edition server software version upgrades for one year

Standard Edition server software version upgrades for two years

Professional Edition server software version upgrades for two years

Enterprise Edition server software version upgrades for two years

Standard Edition server software version upgrades for three years

Professional Edition server software version upgrades for three years

Enterprise Edition server software version upgrades for three years

Standard Edition server software version upgrades for four years

Professional Edition server software version upgrades for four years

Enterprise Edition server software version upgrades for four years

Standard Edition server software version upgrades for five years

Professional Edition server software version upgrades for five years

Enterprise Edition server software version upgrades for five years

End customer phone/email support and Standard Edition server software version upgrades and support for one year
End customer phone/email support and Professional Edition server software version upgrades and support for one yeat
End customer phone/email support and Enterprise Edition server software version upgrades and support for one year
End customer phone/email support and Standard Edition server software version upgrades for two years

End customer phone/email support and Professional Edition server software version upgrades for two years

End customer phone/email support and Enterprise Edition server software version upgrades for two years

End customer phone/email support and Standard Edition server software version upgrades and support for three years
End customer phone/email support and Professional Edition server software version upgrades and support for three years
End customer phone/email support and Enterprise Edition server software version upgrades and support for three years
End customer phone/email support and Standard Edition server software version upgrades for four years

End customer phone/email support and Professional Edition server software version upgrades for four years

End customer phone/email support and Enterprise Edition server software version upgrades for four years

End customer phone/email support and Standard Edition server software version upgrades and support for five years
End customer phone/email support and Professional Edition server software version upgrades and support for five years
End customer phone/email support and Enterprise Edition server software version upgrades and support for five years

Description

Remote, technical support for all SYMPHONY software editions
Remote, technical support for all SYMPHONY software editions
Remote, technical support for all SYMPHONY software editions

*Enterprise Service Level Agreements (SLAs) are negotiated on a case-by-case basis

EXTENDED SERVICES
SKU Product
AIM-RT-ES Remote Training

AIM-RS-ES Remote VPN-Based Technical Support
AIM-OT-ES Onsite Training

AIM-0S-ES Onsite Technical Support

AIM-OC-ES Onsite Set-Up and Configuration
AIM-SH-ES System Hardening

RESELLER SERVICES
AIM-PA-RS Partner Authorization
AIM-PC-RS Partner Certification

Description

Remote customer training via WebEx or Microsoft Meeting

Remote technical support via VPN

Onsite customer training (exclusive of travel and lodging costs)

Onsite technical support (exclusive of travel and lodging costs)

Onsite software set-up, configuration (exclusive of travel and lodging)
Procure, install, ship Aimetis software on commercial off-the-shelf computer

Authorization of Aimetis reseller partner
Certification of Aimetis reseller partner (2 technicians)

- CONFIDENTIAL -
Aimetis Corp.
Copyright (c) 2003-2008

MSRP
89
249
825
160
736
576
no charge
53

149
495
1500

MSRP
18

990

MSRP
600
1080
1530

MSRP
750
750
1500
1500
1500
varies by project

300
1500

Unit
per camera
per camera
per camera
per camera
per camera
per camera
no charge
per camera
per camera
per camera
per server

Unit
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera
per camera

Unit
per year
per year
per year

Unit
per session
per session
per day
per day
per day
varies by project

per session
per session



